
Hello there!
Welcome to the world  
of Skinny Broadband. 

Please read me!  
Important info inside.

Need help?
Don’t worry, if you need us, we won’t leave you hanging on 
the end of the line for hours! There are a few ways to get 
some help:

PS: If you’re wondering what that yellow cord is all about, 
it’s an ethernet cable. 

Most of you won’t need this, but in case your computer 
doesn’t have a WiFi function, you can plug this cord into 
your modem and computer to get broadband.

Our Customer 
Care hours

 Mon–Fri: 8am–8pm

Sat & Sun and all 
public holidays:  

9am–5:30pm

Visit our Skinny Facebook  
page and our social gurus will 
ping you back

Check out the modem  
Quick Start Guide in the box

Call us on 0800 475 4669 
(08004SKINNY)

Jump online at skinny.co.nz/
help/broadband and scroll down 
to the FAQs we’ve got there



We’re not huge fans of ‘tech jargon’, so we’ve put together some instructions here that are pretty simple 
to follow. So, stick to these three quick steps, and you’ll be up and running in minutes.

Put your modem in a good 
possie and power up.

Hook up your computer  
or tablet.

Set up your Skinny 
Broadband Account. Ta-dah!  

All done. 
Now you’re ready  
to rock’n’roll with 
Skinny Broadband.

Getting started is easy-peasy.

On your computer or tablet, 
just search for the now available 
WiFi network. 

You’ll see ‘Skinny-B315-XXXX’ 
that matches your modem 
(that’s the WiFi name. It’s also 
called the SSID). Select that one, 
then enter the associated  
‘WiFi Key’ (that’s the password). 

You’ll find this info on the 
bottom of your modem. 

For the best connection, pop 
the modem on a windowsill or 
close to a window and away 
from other electrical devices to 
give it some breathing space.

Your modem will need some 
juice, so plug it into a power 
outlet using the black cable 
provided in the box. 

Wait 15 seconds for the flashy 
lights to come on – it will look  
like the below. The  symbol 
will go from red to blue when 
connected.

Now that all the hardware stuff 
is sorted, you’ll be directed to 
a web page to activate your 
Skinny Broadband Account. You 
only have to do this once. 

To prove it’s you, just enter the 
email address and password
you registered with and your 
‘Broadband number’ and 
‘Verfication code’.  

You can find these on the sticker 
on the bottom of the modem.
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You’re 
almost 
done!

Don't have WiFi? See our ethernet  
cable note over the page.

Skinny terms and conditions apply,  
see skinny.co.nz/terms


